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Using Pathology Services Efficiently - How you can help us to help you
· Complete the request forms clearly and fill in all boxes – the boxes are there for a good reason. Ensure you include destination for report, and correct Consultant code. Include brief clinical details and for TDM state the drug dosage and timings.
· Avoid unnecessary telephone enquiries. Use the Trust Intranet site to find information about the laboratory, sample requirements and reference ranges.
· Fill the sample bottles to the mark.  If properly used, Vacutainer tubes will automatically fill to correct line. This is important for tubes containing anticoagulant and coagulation (blue top) overfilled or underfilled samples will not be processed. 
· Avoid haemolysis.  Be gentle and mix the sample by inversion 8 times. Use the Vacutainer procedure to take blood. If you have to use a normal syringe, remove the needle before slowly ejecting blood into the tube. Do not put the needle through the rubber stopper.
· Use correct urine universal containers with borate preservative for urine microbiology (red top) and plain containers (white top) for Biochemistry tests.
· Avoid frequent unnecessary repeat tests. Is there really a clinical reason to do the test again? Have you checked on results reporting? Junior staff are more likely to be criticised for unnecessary testing than infrequent testing.

· Do not send batches of routine samples late or out of hours. Please send to Pathology as soon as they have been taken. Large batches of samples delay urgent reports.

· Avoid telephone enquiries for results. Please use the Results Reporting system which is available on any Trust networked computer. This gives access to all pathology reports, except Cellular Pathology.
· If you require urgent Biochemistry or Haematology tests between midnight and 8am telephone 7080 for Haematology and 7070 for Biochemistry. If not urgent, tests will be batched and run as soon as possible. Do not make routine enquiries during this time. There is no need to contact the laboratory outside of these hours – all samples will be processed on arrival.
· If you require urgent Microbiology tests outside core hours (Monday to Friday 8.00am to 5.30pm) contact the on call Microbiologist via the switchboard.
· If you wish to add on tests please send another request form with clinical details, if clinically urgent contact laboratory.
· If you want a phlebotomist to take the blood sample the request form must be written up by 7am.
· For blood gas machine training or password problems contact 8382
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